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Sandy Hughes Shares Volunteer Story

Red Cross Volunteer Says ‘Dark Day’ Inspires Her
Passion to Serve
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le mather of four, Sandy Hughes still makes time to volunteer, She says
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why she serves the American Red Cross today.
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Hughes, 3 Murfreesboro resident, volunteers with the Heart of Tennessee chapter. She recently deployed to Memphis
to

to help those aff: rnado that struck the area Oct. 21.

“Being there and taking care of all the people in the apartment complex in Memphis was very rewarding,” Hughes saig,
"It is also emotional at the same time, because you're with people who lost everything they “‘ch You're working with
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apartment units who had lost everything.”

October also marked Hughes' first anniversary as a Red Cross volunteer, She has already deployed severa

times, including to Florida for Hurricane D:r' n, and for the aftermath of a tornado in Franklin County.

ys the casework is what puts her face to face with
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HUgnes usually serves as a government lialson or casewaorkear. She 52

those in need, helping them navigate the resources avallable for their recovery.
y of hope that's giving someone hope on their darkest day,” she added.

She has also been on the other side of a disaster when a fire destroyed a family home in the late 1990s. She says Red

Cross volunteers were tnere to help.

“While we were watching the home burn to the ground, the Red Cross was there with us,” she said. "They were there
not only to assist us as a family unit but also to assist the firefighters.”

She carries that experience with her as a Red Cross volunteer.

E-Pa.l.-i“,er, ol stand there with
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“No matter how much you move past an experience like that in your lite, it

that person because you've walked that road ne sald. “There really is a tomorrow after this dark day.”
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One of her most memorable moments as a volunteer came during her recent deployment to Memphis. The Red Cross
was able to offer focd and shelter to @ woman whose root had collapsed. Before they parted ways, the woman asked
her for a hug.

“She was only one of several hundred that we helped,” Hughes said.
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Being there for people In need is only part of the Red Cross experience. She says they also work 1o nelp people
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prepare for and prevent such sit uetims.
“Even though people think about it as being tnat ‘'darkest day, there are many nfﬂgs we do to help people prepare and

stay safe” Hughes said. "We canvass neighberhoods and install fire alarms. We train you to be 'Red Cross Ready. We
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do The Pillowcase Project at schools to educate children about being prepared in the event of a fire or tornado.”

When it comes to volunteering, Hughes added the Red Cross can accommaodate people who have different amounts of
time to give, and different talents

‘| feel that the Red Cross does a very good job finding you a _:Zia:e: fit in, regardiess of whether you have an hour 1o
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give or whether you have 20 or 30 hours a week to give," she said. “There Is room for everyone along the way."
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She now gets to have both of her passions in life — working in the legal field and volunteering
that ner employer, Nissan Nortn America in Franklin, Is a corporate sponsor of the- American Red Cross and is
cooperative when she needs time off to volunteer.

"Just being able to help people — it's very rewarding to you as a person to know you're helping other peaple,” Hughes

American Red Cross Heart of Tennesseg, based in Murfreesboro, serves Bedford, Cannen, Clay, Coffee, DeKalb,
Fra":ki'n.jcxsc.ﬁ.. Lincoln, Overton, Marshall, Moore, Pickett, Putnam, Rutherford, Van Buren, Warren and White

For more infarmation about the American Red Cross and volunteer opportunities, visit redcross.org/tennessee.



